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The 7 Steps

For Ordering
Using The
myCeGal Portal



Before Ordering: Sign Up or Login

myCeGaT

LOGIN

‘ Email ‘

‘ Password ‘

‘ Sign Up ‘
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To access the myCeGaT Portal
please visit

my.cegat.de

You require an account for

using the portal. If you are not
registered yet click on the

“Sign Up”button and fill in your
data. You will need a functioning
email address and access to this
email for logging in.



Before Ordering: Complete Personal Data*

PERSONAL DATA 9 v

‘ My Profile ‘
— "y

‘ First name ‘ ‘ Last name

‘ Postal code ‘ ‘ City

‘ Hospital or Institution ‘

‘ Country

*This step is only required once.
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Please complete your personal
data under “My Profile” via the
“Edit” button. During each order
process you can then simply
select your predefined personal
data.
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Before Ordering: Define Notification Preferences™

NOTIFICATIONS 9 v

‘MyProfiIe ﬂ ‘

Analysis in progress

[ ¥ Report available

*This step is only required once.
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You can define which email
notifications you want to receive
for all orders (by default). For this,
go to the “Notifications” section in
“My Profile”.



Ordering Step 1: Start a New Order

myCeGaT
\ \

To start a new order, please click
the “New Order” button on the

upper right side in the portal. He
Wp{@rduﬂwf o:u Ho uext
u also Now™ 01
o g o e O
@W”f'fwrw .



Ordering Step 2: Select Diagnostic Test

New Order: Select Diagnostic )
EXOME
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Select the appropriate test from
the test menu and start the
ordering process by clicking on
the arrow symbol next to the
test you wish to order.



Ordering Step 3: Complete the Order Form

Order - Single ExomeXtra®

PATIENT DATA

‘ First name ‘

‘ Last name

‘ Date of birth ‘

Please be as detailed as possible.

You can upload medical reports, A prik
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can complete it at a later stage. saup
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Order - Single ExomeXtra®

REVIEW ORDER

Download Order Summary
Submit Order —>

At the end of the ordering process
click “Submit Order”.
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Ordering Step 4: Complete the Order

Order - Single ExomeXtra®

ORDER INFO
| s
|
Language
Patient consent:

After submitting the order,
you will receive information on
your next steps.
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Order - Single ExomeXtra®

SHARE ORDER

‘ Email address HE‘
In case you have colleagues ) will
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Ordering Step 5: Shipment

DECLARATION OF CONSENT A
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Please send the samples,
together with the
patient consent to:

CeGaT GmbH

Paul-Ehrlich-StraBe 23 9

72076 Tubingen

Germany Ko

For urgent cases:

Send an email to
diagnostic-support@cegat.com
mentioning the

myCeGaT Order ID and

the tracking number. “
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Ordering Step 6: Track Your Order

myCeGaT
\ \

Analysis in progress E
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After submitting your aorder, you
can track the progress within

the portal. After you finalized the
order in the portal the first status
is “Order submitted”. As soon as we
receive the samples and process
the order the status will change
into “Analysis in progress”.
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Ordering Step 7: Download the Report

myCeGaT
\ \

Report available
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When the medical report becomes
available the status of the order
will change to “Report available”
and a download icon is shown.
Here you can download the
medical report(s) for your order.



Contact & Address

CeGaT GmbH
Paul-Ehrlich-Str. 23
72076 Tubingen
Germany

Phone: +49(0)7071/565 44-55
Fax:  +49(0)7071/565 44-56
Email: my@cegat.com
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